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Ste Description of process SHinvolvement SH feedback Advantages Disadvantages Recommendations
P
cover important elements; in- to workshop.
creases internal consistency
(Tables 7, 8).
3.2 Feedback to alternatives during second interview series (preference elicitation)
We carried out face-to-face interviews with ~ Three sets of Understandability of hypothetical Understandability of hypothetical Understandability of hypothetical Understandability of hypothetical
selected SH in 2013 (see 1.2 above) to elicit  face-to-face alternatives alternatives alternatives alternatives

their preferences for MCDA. Elicitation of:
scaling constants (weights), single-attribute
value functions, aggregation scheme, nsk
attitude. These interviews are not part of work
presented here; but we give short overview of
feedback concerning the alternatives (for the
objectives, atfributes and general feedback,
see 2.3 above).

interviews (includ-
ing reading infor-
mation material
and filling out
online question-
naire before
interview) with ten
SH in each set.
SH identified with
SH analysis (see
1.2 above).

One SH had difficulty to evaluate
hypothetical alternatives that are very
different today (feedback w.rt. sepa-
rate supply of DW/ water for house-
hold/ for firefighting). Some hypothet-
ical alternatives are unrealistic, e g
one SH found it impossible fo imagine
a system which realizes all rehabilita-
tion demand but has very low reliabil-
ity.
Comparabili
fives

Two SH found costs of WS (5% of
average annual income) as totally
unrealistic for Switzerland ("American
circumstances"!), thus difficulty to
answer trade-off questions for hypo-
thetical alternatives using this attribute
level. Trade-off questions difficult if
they invoke moral conflicts, e g. trade-
offs between "few gastrointestinal
infections through contact with WW"
and "good chemical state of water-
course". Some frade-off questions ask
respondents to choose between two
unsatisfactory alternatives, which
gives uncomfortable feeling. (Method-
ical issues, e.g. concerning elicitation
with trade-off will be addressed in
more detail in later papers).

of hypothetical alterna-

To broaden range of decision
alternatives also unconventional
(but existing) solutions should be
considered. In current Switzer-
land, decentralized, on-site
solutions and solutions (e g.
addressing water scarcity) are
rarely discussed, but may be-
come more viable in the future
(climate change) and are certain-
ly under discussion in more arid
regions (e.g. Australia).

We included uncommon, some-
what visionary decision alterna-
tives, which seem difficult to

SH should be included in generating
decision alternatives (see 3.1 above),
to make more exotic decision alterna-

assess for some SH. A remaining tives better tangible.

methodological problem is the
construction of hypothetical
alternatives that result in unreal-
istic combinations.

Comparability of hypothetical
alternatives

Itis problematic that we had to
set the ranges so broadly (see
2.3 above), which results in
having to compare hypothetical
and extreme alternatives. Gener-
ally, trade-off questions seem
difficult to answer, especially if
they invoke moral conflicts and/
or leave the respondent feeling
uneasy about his or her choice.

Comparability of hypothetical alterna-
tives

Reasons for working with extreme or
unconventional alternatives and broad
ranges must be explained as well as
possible to SH. We wish the MCDA
procedure to be well-applicable to
other cases, and to hold under differ-
ent future scenarios. However, prob-
lem remains that some methods force
respondents to make morally difficult
choices. We discuss this in later
papers about elicitation methods.
Current recommendation: choose
elicitation methods that do not require
extreme hypothetical alternatives/ not
very difficult moral choices.
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